Privacy & Cookie Policy
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1. Introduction

The Bridge SEN School is committed to protecting your privacy and handling your personal
data responsibly.

This Privacy & Cookie Policy explains how we collect, use, store, and protect your personal
information when you visit our website or contact us.

We process personal data in accordance with the UK General Data Protection Regulation (UK
GDPR) and the Data Protection Act 2018.

2. Who we are

The Bridge SEN School is the data controller responsible for the personal information
collected through this website.

If you have any questions about this Privacy & Cookie Policy or wish to exercise your data
protection rights, please contact us:

Email: info@thebridge-school.co.uk

Telephone: 02077038587

3. Information we collect

We may collect the following personal information:
e Your name.
e Your email address.

e Any information you choose to include when contacting us through our website.

4. How we use your information
We use your personal information to:
e Respond to your enquiries.
e Communicate with you regarding your request.

e Provide information about our services where appropriate.
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e Meet our legal and regulatory obligations.

e Protect our website and business from misuse or fraudulent activity.

5. Legal basis for processing

We process your personal information where:
e Itis necessary to respond to your enquiry or provide a requested service.
e Itis necessary for our legitimate business interests.
¢ We are required to comply with legal obligations.

e You have given your consent where required.

6. Sharing your information

We may share your information with trusted service providers who help us operate our
website or business where necessary.

We will not sell, rent, or trade your personal information to third parties.

We may also disclose information where required by law.

7. How long we keep your information

We retain personal information only for as long as necessary to deal with your enquiry,
provide our services, comply with legal obligations, or resolve any disputes.

When your information is no longer required, it will be securely deleted or anonymised.

8. Security

We take appropriate technical and organisational measures to protect your personal
information against unauthorised access, disclosure, loss, or misuse.

9. Your rights
Under UK GDPR, you have the right to:
e Request access to your personal information.

e Request correction of inaccurate information.



e Request deletion of your personal information where applicable.
e Restrict or object to certain types of processing.
o Withdraw your consent where processing is based on consent.

You also have the right to make a complaint to the Information Commissioner's Office (ICO)
if you believe your personal data has not been handled correctly.

Cookies
This website does not currently use non-essential cookies or tracking technologies.

If this changes in the future, this Privacy & Cookie Policy will be updated and, where
required, a cookie consent banner will be provided.

Changes to this Privacy & Cookie Policy

We may update this Privacy & Cookie Policy from time to time. Any changes will be
published on this page together with the revised update date.

Contact us

If you have any questions about this Privacy & Cookie Policy or how we process your
personal information, please contact:

The Bridge SEN School
Email: info@thebridge-school.co.uk

Telephone: 02077038587



